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OBIEE analytical reports for an Insurance company

Customer:

The End Client is one of the largest Insurance companies in Europe. They have
implemented the Oracle Apex for Data Entry and the viewing of a few of the
transactional level reports in their organization.

Business Need:

To make the business decision faster, the client wants to build the OBIEEE analytical
reports to analyse their Payments, premiums and Claims, Pending Claims, Denial
Claims etc. For the ease and speed of reporting, they wanted a de-normalised structure
of the data design. Also they wanted to integrate Oracle Apex screens with the
analytical reports to override the values.

Infomatics solution:

Infomatics handled the project using the proven methodology for implementing Oracle
Business Intelligence Enterprise Edition as a solution to their specific requirements.
During the project, the following Reports were developed at a high level:

o Payments

e Pending Claims

e Premiums and Claims
o Raw Data

e SLA Reports for Outgoing, Incoming Calls, Incoming Correspondence, Outgoing
Correspondence, New Claims etc



